YBa)kaeMble naccakupbl, Apy3bs!

MossonbTe nobnaronapuTb Bac 3a Bally BEPHOCTb CTPEMNEHMIO
yBMAETb U MO3HaTb HOBOE, yCNeTh MHOroe, A06UTbCA Nyylero
1 MOCTaBUTb HOBbIE LieNu.

Bbl BepHbI cBOMM NpuHLMNaM B BbiGope ANsS AeN0OBbIX, TUUYHbIX
1 3KCKYPCUMOHHbIX MOE3A0K BbICOKOCKOPOCTHbIX noe3aos «Can-
CaH», KOTOpble CTann CUHOHUMOM 6€30MacHOCTU, CKOPOCTU U KOM-
dopTa. Bbl — HalwM NOCTOAHHbIE NaCCaXMpbl, PaAn KOTOPbIX Mbl
paboTaem.

ABrycT — BaHbIN N8 KaXKAOTO )KeNe3HOAOPOKHMKA MeCSLY:

B MepBoOe BOCKpeceHbe aBrycTa Mbl OTMeYaeM cBoi npodeccuo-
HanbHbIV NPa3AHUK, B KaHYH KOTOPOrO YMEeCTHO MOABECTU HEKOTO-
pble UToru.

3a MoYTU BOCBMUIETHIOK MCTOPUIO CKOPOCTHOTO ABUKEHUS
B Poccum «CancaHbi» foctasunm fo Mecta HazHaueHus 25 MaH nac-
caxxmpoB. Tpy Napbl NOE30B B CyTKU KYPCUPOBAanu Mexay Agy-

Ms CTONMLAMK BOCEMb NeT Ha3aA, a Celyac B perc oTNpaBnsioTcs
a0 15 nap «CancaHos», cosepuwas fo 30 pelicos B aeHb. [lnpekums
CKOPOCTHOrO COOBLIEHMS MpeanaraeT naccaXxmpam HoBble BUAbI
YCNyr, BBOAWUT [OMONHUTENIbHbIE PEACHI, B COOTBETCTBMM C BalUMMM
noXxenaHnaMu paspabatbiBaeT rubKyo TapUPHYHO NOANTUKY.

[nasHas Lenb komMnaHum «PXK» — caenaTb coBpeMeHHOE Bbi-
COKOCKOPOCTHOe coobLieHMe YAOBHbIM 1 AOCTYMHbIM ANS KaX40ro
naccaxupa. Hawwu ycunus He octanmch HesameueHHbiMu: B 2016 ro-
ay dupekums ckopocTHoro coobuwermns — dunmnan OAO «PXK O »
nonyuuna Junnom nobesmrens MockoBckoro pervoHanbHoro
KoHkypca «100 nyuwux Toapos B Poccum», B anpene 2017-ro Ham
BPYYeH 3HaK KayecTBa 1 AunnoM KoHkypca «/lyywee ans Poccun —
2017», a B vtoHe upekLms ctana naypeaToM BCEPOCCUACKOrO KOH-
Kypca «[1paBa noTpebuTtenei u kauecTso obcnyxmsaHus — 2017»
B KaTeropuu «TpaHCMOPTHbIE yCAyrny.

Hoporve apy3sbsa! Bawun eneuyatnenns un oueHka noesaku ans
Hac oueHb BaxkHbl. Bynem pasbi otBeTUTb Ha Baww NnpeanoxeHus,
3aMeyaHus 1 Ha BCe Baluk BOMpPOChl. HampaBnsiiTe vx Ha 31eKTPOH-
Hbi agpec: PetrovAY@center.rzd.ru.

f1>Kkenato BaM HOBbIX AOPOT, APKMX IMOLMIA, UHTEPECHbBIX Moe3-
nok! MNyTewecTByiTe ckopocTHbiMK noezaamu «CancaH»! CyacT-
nmBoro Bam nyTu!

[eHepanbHbI anpekTop

[upexunmn ckopocTHoro coobuieHmns —
dunmnana OAO «PXKO»

AnTtoH MeTtpos

Dear passengers, friends!

Let me thank you for your commitment to seeing and learning
new things, to getting a lot done, to striving for the best, and
to setting new goals.

You are true to your principles in choosing Sapsan high-
speed trains for business, personal, and recreational travel —
Sapsan trains have become synonymous with safety, speed, and
comfort. You are our regular passengers and we work for your
sake.

August is an important month for every railwayman: on the
first Sunday of August we celebrate our professional holiday,
on the eve of which it is appropriate to sum up some results.

Over the almost eight-year history of high-speed traffic in
Russia, Sapsans have brought 25 million passengers to their
destination.

Three pairs of trains per day cruised between the two
capitals eight years ago, and today up to fifteen pairs of Sapsans
depart daily, making up to thirty runs a day. The Directorate of
High-Speed Services offers passengers new services, introduces
additional runs and, in accordance with your wishes, develops
a flexible fee structure.

The main goal of RZD is to make modern high-speed
communication convenient and affordable for every passenger.

Our efforts did not go unnoticed: in 2016, the Directorate
of High-Speed Services, a branch of JSC Russian Railways, was
awarded the Diploma of the Moscow regional contest “100 Best
Goods in Russia”, in April 2017, we received a quality hallmark
and a diploma of the contest “Best for Russia”, and in June, the
Directorate became the Laureate of the All-Russian competition
“Consumer Rights and Quality of Service 2017” in the transport
services category.

Dear friends! Your opinions and travel rating are valuable
for us. We will be glad to respond to all your comments,
suggestions and questions. Please contact us by e-mail:
PetrovAY@center.rzd.ru.

I wish you new roads, bright emotions and interesting
journeys! Travel by high-speed Sapsan trains! Bon voyage!

General Director,

Directorate of High-Speed Services,
a branch of JSC Russian Railways
Anton Petrov
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